A jeaal) cilaaall N ) El MRS a5 il Jal sl
240 sl Ay yall ASLadl) 8 dlalall gl b
c-\AéJ-‘;A;\)S\ﬂJ.}-AJ\AZM\JJ

L ymall colossell 1adl 1Al dlssl 35,5500 Jalsall pal e Cayatll I el Caue
T Sl ansiil @3 ailosyall jlasly S dl dua oo 3amdl Jal ey 2o iy g
Jaee (100) 2Ll A8 ganed] 2agall cyo il poz § LY (e slare¥l Laimgll Julnall
Eomdl Jhosiy Apagaud! duyall AS1aolly slnd) dpuey Bz lsiadl deg by e Il o Mlase (10
b Lo Lol bl e sae JI

laphall ol g w) Jalsall (0.05) Gyt dic dilyas] a1 65 131 5929
Slaazell Glyadl 1Al sl 88,3500 (ASaedl daaiadl cglaztly LI (g ASTYI adlsally
Jalgall odd atls sg2gn 2UslaM Apeyall ilin,all Jod uSh iag e L el (gd 2udy sl
g2l el e Reaiall 2d el cleasll Glhadl Sl,al Sl e

Ml 915) L Lalal] (0.05) (gt die Ausloan| aIWs 63 ;3T 5529 auc
Wb yn ol el udll gt il 3oy ALLAN Al due all 2pn a1l a8y USEy Idag «(Aud sl
Adpaadl sleasdl elyd § clidl e @l ,al

Sledsdl i g daty o ms oo dojedl tle Slivm sl (e Aegazmar clidl 2,5 LS
You slestsedl pasell Jolid! pshald clyrdl sud JalSie s 3929 SN (o Lusaniy Horall
2 peloi Loy g ladll p.goi Aoy & e Meall Anddoll wlonsdl aay s e aS A e
il et ALl gl A JLaall HLATY jigdan, aloza¥l o@lityg edloall clllas
B AL o o909 celidl I Jgmsll edaall i Ly corlid il o Slaall (o JLasl!
iy e daall Ao 38 Loy J5 1) (0 9,01 il alasa¥l 8,9, 00 ALl cMalaell
il slons e Slaall s ¢ LIa¥l o) oLl Lol

PR T { AN

Bsandll- 3 maell iuadl — by mdl cloassell - Giladl Shal - el ol

Aagaadl A yall aSleadl - Adladid! sgamdl dnale - Ggudl @uud -Jlae¥ 3yls) 408



Abstract

The research aims to identify the most important factors affecting purchasing
decision-making for banking services at Al Rajhi Bank. In order to verify the
goal of the research and test the hypotheses, the researcher used the descriptive
analysis approach based on the questionnaire to collect data from the targeted
sample of (100) customers of Al Rajhi Bank and its branches located in the city
of Rafha in the Kingdom of Saudi Arabia. The research reached a number of
results: The most important are the following:

-There is a statistically significant effect at the level of (0.05) for the factors
(ease of using applications and websites, security and protection ,and perceived
benefit) affecting purchasing decision-making for banking services at Al Rajhi
Bank. This confirms the acceptance of the sub-hypotheses that there is an effect
of these factors on purchasing decision-making. For banking services provided
by Al Rajhi Bank.

-There is no statistically significant effect at the level of (0.05 (for the second
factor (diversity of banking facilities ,(and this confirms the rejection of the
second sub-hypothesis that there is an effect of the diversity of banking facilities
on the decisions of bank customers to purchase banking services.

The bank also came out with a set of recommendations, including: further
modernizing and developing the mix of services provided and improving them
through the presence of an integrated approach for banks to comprehensively
develop all services instead of focusing on improving some of the services
provided to customers, provided that the development is done in a way that is
compatible with customers’ demands and desires. Paying attention to
developing the effective spread of the commercial banking network to support
effective proximity to customers of all categories, making it easier for customers

to reach the bank and providing them with comfort in financial transactions. It is



necessary to pay attention to arranging the branches from the inside to achieve

comfort for customers, and improving the external appearance to support the
positive impression of customers towards the bank.

Opening words:

consumer's behavior -Purchasing decision- Banking services- Consumer

banking - Banking marketing
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